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Comments and Complaints

If you feel that an employee of the Juvenile Court Program has either done well in their duties or
has acted improperly, we would like to hear about it. This information is used to help improve
the service that our department provides to the community.

You may register your comment or complaint by phone, e-mail, postal mail or in person. Please
include a description of the event or incident, the date and time of occurrence, if possible, and the
name(s) of the staff involved.

At any time you may contact the Juvenile Reception Center at 608-266-4983. Request to speak
with the Juvenile Court Administrator and he will take the appropriate action. He can also be e-
mailed at bauman.john@co.dane.wi.us.

If you choose to send your comment or complaint by mail, forward it to:

Juvenile Reception Center

210 Martin Luther King Jr. Blvd. Room 200
Madison, W1 53703

Attn: Administrator

If you would like to meet to discuss the comment or complaint in person, office hours are
generally Monday — Friday 8:00 a.m. to 5:00 p.m., though meeting times outside of these hours
are possible.

Once your complaint has been received by the Administrator, you will be notified of the receipt
of your complaint. This notification can be by way of telephone call or email. Once your
complaint has undergone the proper investigation, the Administrator will notify you of the
conclusion and result of the investigative process.

We appreciate feedback and strive to serve the residents of the community with professionalism
and respect throughout all of our programs.



